
D U B A I
Emergency Service
+44 20 8253 8490
outside normal office hours only

Disclaimer - this factsheet is to be used for informational purposes only. For up-to-date
information regarding your travel and your passport, visa and health requirements, please
contact your dedicated amex office.

Dubai International Airport - DXB - 5 km from city centre

:: TAXI 15 mins - appx € 16

:: Airport Information Desk - (04) 206 2032
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Ka n o o  Tr a ve l  A g e n c y
Kanoo Building - Khalid Bin Waleed Street

Dubai, UAE - Phone +971 4 3938400Local Office |

Airport Time Zone
GMT +4

On your best behavior...
Business - Suits should be worn and appointments need to be made in advance for
business purposes.  English is widely spoken but translation services are generally
available. Office hours are 0800-1300 and 1500-1900 Sat through Wed, 0800-1200
on Thursday. Government office hours are 0730-1330 Sat-Wed and 0730-1200
Thursday. Offices are closed every afternoon during the Ramadan period.

Social - Muslim religious laws must be observed.  Women should dress modestly
and men should dress formally for most occasions.  Smoking rules are generally
the same as in Europe except during the Ramadan when eating, drinking or smoking
in public places is illegal.

Tipping  - Hotels, restaurants and clubs usually add high service charges to the
bill, so tipping is not necessary.  Taxi drivers are not tipped.

Communication & Power
Mobile - GSM 900 network available
Internet - internet cafés are available in some urban areas
Phone - country code +971 - Outgoing International code +00
Electricity - 220/240 volts AC, 50Hz - square 3-pin plugs are standard

Local Information
Dubai Department of Tourism and Commerce Marketing
Phone +(971) (4)223 00 00
Email - info@dubaitourism.co.aePassport, Visa & Health

Passport required for EU nationals, must be valid 6 months after
day of departure from Dubai (*)

Visa required (*)

Health measures are advised (*)

(*) for information purposes only.  ALWAYS check these
requirements with your travel agent when planning a trip.
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Cut out the Factsheet and fold it into a wallet card


