Airport
Helsinki Vantaa International Airport - HEL - 18 km N of city
centre

:: Bus - Finnair City Bus from to Helsinki City Centre - fare
is € 4.90 one way.

!;‘H- :: Taxi - 30 mins to Helsinki city centre
i

1

1 2 Airport information desk - Phone (0)200 4636

-

HELSINKI

Emergency Service
+44 20 8253 8490

outside normal office hours only

AMERICAN

® Corporate
Travel

On your best behavior...

Business - Smart dress is expected. Punctuality is essential for business and social
occasions. Exchange of business cards is common. English is spoken by most
Finnish businesspeople.

Social - Handshaking is customary. Observe normal courtesies. Casual dress is
accepted except where otherwise specified. Finns can be reserved in nature at
the initial introduction.

Tipping - Service charges are included in restaurant and hotel bills. Fees for
doormen, cloak room, etc are clearly indicated. Taxi drivers, attendants, etc. are

not tipped. i i
Communication & Power

Mobile - GSM 900 and 1800 networks available

Internet - internet cafés and internet booths are available in most urban areas
Phone - country code +358 - Outgoing International 990, 994 or 999 - International
Enquiries 020208

Electricity - 220 volts AC, 50Hz - Continental 2-pin plugs are standard.

Cut out the Factsheet and fold it into a wallet card

Ay

Time Zone

GMT+2 :: GMT+3 from last Saturday in March to last Saturday in October

Local Information

Helsinki Information Centre - Jugendsali Hall - open weekdays from 0900-1800
and Sundays from 1200-1600.
Phone +358 (9) 169 2278

Area Travel Agency Ltd
Mannerheimintie 102
00250 Helsinki - Phone +358 (9)818 33 00

Local Office

American Express Travel Belgium - ©2002-3 johan poelmans

Disclaimer - this factsheet is to be used for informational purposes only. For up-to-date
information regarding your travel and your passport, visa and health re(}lmrements, please
contact your dedicated amex office.



