Airport

Johannesburg International Airport - JNB - 22 km E of
city centre

:: Transport - for your own safety, only use approved taxis or
shuttles. For more info on local transport, please
call the airport information desk

. Airport information desk - Phone 011 921 6262

Passport, Visa and Health

:: Passport - required by all, must be valid for duration of stay ()
2 Visum - not required for EU nationals ¢

:: Health - Yellow Fever certificate if arriving within 6 days from an
infected area or if travel itinerary requires travel through
Africa’s Yellow Fever belt on any other transport than
international air connections. (9

(¥) for information only. Always check exact requirements with your dedicated bbitamex office
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On your best behavior...

Business - Suits are expected for meetings. Appointments are necessary and
punctuality is expected. Business cards are standard practice.

Social - Handshaking is customary. Normal courtesies should be applied. Casual
wear is widely accepted. Formal dress will be specified on invitations for social
functions, etc. Smoking prohibited in cinemas and theatres.

Tipping - Customary 10% is not included in bills. It is standard practice to tip taxi
drivers, porters, waiters, etc. By law, hotel rates do not include a service charge.

Communication & Power
Mobile - GSM 900 network available with coverage in most urban areas
Internet - internet cafés are available in most urban areas
Phone - country code +27 - Outgoing International 09 - Emergency numbers depend
on location
Electricity - 220/230 volts AC, 50Hz - 3-pin round plugs are standard

Cut out the Factsheet and fold it into a wallet card

Ay

Time Zone

GMT+2

Local Information

Gauteng Tourism Authority -Rosebank Mall, Upper Level, corner Baker and Cradock
Streets - Open daily from 0830-1700

Phone: (011) 340 9000

www.gauteng.net

American Express Travel Service - Fourways
Fourways Crossing Shopping, Upper Lev., Shop U13
Johannesburg SA 2055 - Phone +27 (11) 6910600

Local Office

American Express Travel Belgium - ©2002-3 johan poelmans

Disclaimer - this factsheet is to be used for informational purposes only. For up-to-date
information regarding your travel and your passport, visa and health req)ﬁlrements, please
contact your dedicated amex office.



