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Benefits:

Save on your delivery 
costs 

No waiting for ticket 
delivery as you can  
collect your ticket at the 
station 

Easy way to collect 
those last-minute or 
weekend rail tickets

•

•

•

For more information:
American Express Business Travel
Phone: +32 (0)2 727 25 52 - Email: info.sales@aexp.be - Web: www.aexp.be

What it is:

Ticket On Departure (TOD) is a service from 
Rail 1, the Belgian service centre incorporat-
ing all international rails services in Belgium, 
including TGV, Thalys and Eurostar.

Now, you can obtain your rail tickets from 
an automatic ticket distributor in 19 Belgian 
railway stations

Available at:

These railway stations have a TOD-service 
available:

Antwerpen Berchem
Antwerpen Centraal
Brugge
Brussels Centraal/Central
Brussels Zuid/Midi
Brussels Luxembourg
Brussels Noord/Nord
Charleroi
Denderleeuw
Gent
Hasselt
Kortrijk
Leuven
Liége
Mechelen
Mons
Namur
Oostende
Ottignies
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How does it work?

Make your rail reservation via your usual 
American Express Business Travel contact.
Your travel counselor will provide you with a 
reservation reference and a special pick-up 
code which you can then use to pick up your 
Thalys, Eurostar or TGV tickets at any of the 
19 participating Belgian railway stations.

TOD at Brussels Zuid/Midi

TOD Automatic Ticket Distributor

Pick-up your ticket at the Railway Station

Rail Ticket On Departure



 SMSM

Rail Ticket On Departure 
Step-byStep Guide

1. 
Press the Welcome Screen.
Indicate the language of your Choice.

2.
Enter your reservation reference and 
your pick-up code.

Confirm your entries.

In case of error, press ‘Wissen/Effacez’ 
and start over.

3.
The ticket machine will look up your 
reservation and print your ticket.

4.
You tickets have been printed and can be 
retrieved from the ticket dispenser.


